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Healthwatch Stoke-on-Trent Advisory Board (HAB) Public Meeting held on Wednesday 11 September 2019, 1.15 p.m.
The Bridge Centre, Birches Head Road, Stoke-on-Trent ST2 800


Present:	Lloyd Cooke (LC)
Hilda Johnson (HJ) Philip Leese (PL) Simmy Akhtar (SA) Simon Fogell (SF) Aileen Farrer (AF) Sharon Sutton (SS)

Apologies:	Daniel Flynn (DF)
Mike Dixon (MD)

HW SoT Advisory Board Chair HW SoT Advisory Board Member HW SoT Advisory Board Member HW SoT Chief Officer
ECS Executive Director
ECS Corporate Services Manager HW SoT Advisory Board Member

HW SoT Advisory Board Member HW SoT Advisory Board Member


	Item No
	
	Action

	1.
	Welcome and Introductions
	

	
	The Chair welcomed members of the public to the meeting and introductions were made. LC informed the Board of George Wallace's resignation from HAB, although it is pleasing to note that he will remain with HW SoT as a volunteer.
	

	2.
	Declarations of Interest
	

	
	No declarations of interest to record.
	

	3.
	Minutes and Action Log from the Meeting held on 12 June 2019
	

	
	The Minutes of the meeting held on 12 June 2019 were agreed as an accurate record.

Action Log

The action log is updated and attached to the Minutes.
	

	4.
	Work Programme Project Updates
	

	
	SA outlined the project update report in detail and no queries were raised by the Board or members of the public.

HAB were very pleased to note that SA has been invited to be part of a Q&A panel at the HW England Conference on the outcome of the work around the NHS Long Term Plan.
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	HJ asked the members of the public present to provide HW with any feedback on any areas outlined in the work programme, as well as information on any health and social care issues, as all intelligence received is welcomed. Contact can be made online or by telephoning the office.
	

	5.
	Intelligence Feedback
	

	
	SA outlined the report detailing the feedback received by HW for the period 1 June 2019 to 31 August 2019.

The top three areas of intelligence received within the period noted above was:

· GP services
· Community based services
· Hospital services
The information received by HW SoT is continuously shared with the health and social care leaders in the City.	HW SoT is currently looking at how the future engagement and outreach work can help to deal with the issues rai sed.

The report shows where the majority of feedback originates from and the newly appointed Community Outreach Lead has improved the amount of intelligence being received, all of which is captured to look at emerging themes and trends.
	

	6.     
	  Chairs Actions
	
	

	
	There are no actions to inform the Board of.
	

	7.
	Health and Wellbeing Board Update
	

	
	Members of the public were advised that each Local Authority has a Health and Wellbeing Board (HWBB) on which Healthwatch has a statutory seat. Meetings are held quarterly and system leaders, politicians, councillors plus third sector representatives are all present.

SA continues to be involved in the agenda setting sessions for the HWBB meetings as she has good insight into the health and care issues in the City.

The next meeting is to be held on 26 November 2019, and a link to the papers will be published on the HW website in advance of the meeting for ease of access by the public.
	







HW

	8.
	Overview and Scrutiny Update
	

	
	SA attends the Overview and Scrutiny Meetings where the health and care services are scrutinised by the local Councillors. At the last meeting, SA presented the HW letter regarding the single strategic commissioning organisation which outlined the views and concerns of the public. No decision has yet been reached about
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	whether the single organisation will go ahead, but further updates will be given as they become known.
	SA

	9.
	Enter and View
	

	
	Members of the public were advised that Enter & View is a critical process of Healthwatch, and thanks were extended to the volunteers who support the programme of visits.

SA advised that all the completed Enter & View reports that have been approved by the Board are on the HW SoT website. The reports contain recommendations for improvement and HW follow up with a further visit, if required.

The completed visits undertaken between April and June 2019 were noted as follows:

· Amberley House - 2 visits made, the second visit was made to review the improvements that HW recommended be undertaken on the first E&V visit
· Ash Hall Nursing Home
· Bradwell Hall Nursing Home
· Goldenhill Nursing Home
· Stadium Court
· Trentham Mews GP Practice
6 further visits are scheduled to be completed by the end of September 2019.

HJ wished to put on record formal thanks to staff and volunt eers for supporting the programme and if any member of the public would be interested in volunteering for HW, then contact should be made with the team.
	

	10.
	Healthwatch Reports Published
	

	
	The Board and public were advised that the reports published are as follows:

· Enter & View reports from visits made as shown in the previous item.
· The NHS Long Term Plan
Members of the public were encouraged to look at the HW website and to raise any issues with HW directly.
	

	11 .
	Health and Social Care Issues from the Public
	

	
	
	

	
	The public were given an opportunity to raise any queries about HW or generically about the NHS.
	

	
	A query was raised about ECS benchmarking across the HW within its network when the individual HW are looking at different work projects.
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	SF advised that whilst there are different priorities, benchmarking takes place by looking at core activities, engagement figures, meetings attended, social media/website hits and views. There are a lot of metrics used to give assurances on how the individual HW are performing against each other. Each Healthwatch Advisory Board will consider the local data and will debate actions to be taken if necessary. Impact is also recorded along with any recommendations made and acted upon. Soft impacts such as signposting are also considered.

LC advised that one of the advantages of being part of an umbrella organisation that runs a number of HW contracts is the opportunity to recognise good practice and deal with any performance issues.
	

	
	Another issue was raised about the collective thinking regarding the impact of the STP across Staffordshire and the work HW can do to address changes. How does ECS monitor those HW in major changes of commissioning/ funding.

LC responded and advised that for quite some time HW SoT has worked collaboratively with HW Staffordshire, particularly as the Acute Trust has a north/ south footprint. There has always been good liaison between the two HW.

SA informed the public that the two HW put forward shared responses wherever possible. Given the potential for a single strategic commissioning organisation, HW SoT raised its concerns with the CCG. In this case the issues that may arise could affect Staffordshire differently and this was the rationale for a City only response being made on this occasion.

LC reiterated that HW Stoke-on-Trent is commissioned through the Local Authority and its work is to support the people of Stoke-on-Trent. Whist there needs to be focus on the SoT delivery arm, HW SoT is always aware of collaboration and it is always useful to have a unified voice.
	

	12.
	Any Other Business
	

	
	No items of AOB were raised.
	

	13.
	Date and Time of Next Meeting
	

	
	The next meeting will be held on 26 November 2019, 10.00 a.m.	Venue to be confirmed but the aim is to hold meetings across different venues in the City.
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HEALTHWATCH STOKE-ON-TRENT ADVISORY BOARD – PUBLIC MEETING ACTION SHEETItem No.
Actions from the Meeting held on 11 September 2019
By
Due Date
Update
Status
7.
HWBB - link to September meeting papers to be uploaded on to the HW SoT website.
HW



8.
OSC - Further updates on the proposal for a single commissioning organisation to be given to HAB as they arise.
SA
As received.
CCG membership voted against the Proposal for a SCO.
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	· Discussion to take place at next volunteer  meeting
	HJ
	
	PL advised he had still not received his expenses. SF looked into this and post meeting confirmed they had
been paid.
	
Completed.

	9.5
	HAB to comment on the poster to be circulated to GP practices regarding registering homeless people.
	HAB
	
	Was approved at the meeting.
	Completed.
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